
Copyright © 2025 AHIMA. All rights reserved. 0Copyright © 2025 AHIMA. All rights reserved.

AHIMA Enterprise 

Organizational Chart

Last Updated: 09/17/2025

Copyright © 2025 AHIMA. All rights reserved. 0Copyright © 2025 AHIMA. All rights reserved.

AHIMA Enterprise 

Organizational Chart

Last Updated: 09/17/2025



Cris Iaboni

Interim CEO

Cris Iaboni

Interim CEO

Dana Perrino

Chief, Member 

Services

Dana Perrino

Chief, Member 

Services

Dave Cella

President, 

HCPro

Dave Cella

President, 

HCPro

Emily Hermann

VP, Product 

Management, 

AHIMA

Emily Hermann

VP, Product 

Management, 

AHIMA

Jana Nelson

Chief Marketing 

Officer

Jana Nelson

Chief Marketing 

Officer

Ciarra JeanMardy

Executive Assistant

Ciarra JeanMardy

Executive Assistant

Jennifer Mueller

SVP, HI Career 

Advancement

Jennifer Mueller

SVP, HI Career 

Advancement

Daniela Amendola

Executive Assistant

Daniela Amendola

Executive Assistant

Lauren Riplinger

Chief, Public 

Policy and Impact 

Officer

Lauren Riplinger

Chief, Public 

Policy and Impact 

Officer

Leslie Moore

General 

Counsel

Leslie Moore

General 

Counsel

Mindy Murphy-Watson

Sr. Legal Executive 

Assistant

Mindy Murphy-Watson

Sr. Legal Executive 

Assistant

Melissa Schmidt

VP. Strategic 

Research 

Initiatives

Melissa Schmidt

VP. Strategic 

Research 

Initiatives

Michael Derbort

SVP, IT

Michael Derbort

SVP, IT

Sam Roper

Executive Office 

Manager

Sam Roper

Executive Office 

Manager

Shannon Storella

VP, Operations

Shannon Storella

VP, Operations

Tom Mehs

Chief Financial 

Officer

Tom Mehs

Chief Financial 

Officer

SVP, Academic 

Affairs & 

Professional 

Credentials

SVP, Academic 

Affairs & 

Professional 

Credentials

AHIMA Enterprise Executive Team & Support 

AHIMA HCPro Enterprise Vacant

Cris Iaboni

Interim CEO

Cris Iaboni

Interim CEO

Dana Perrino

Chief, Member 

Services

Dana Perrino

Chief, Member 

Services

Dave Cella

President, 

HCPro

Dave Cella

President, 

HCPro

Emily Hermann

VP, Product 

Management, 

AHIMA

Emily Hermann

VP, Product 

Management, 

AHIMA

Jana Nelson

Chief Marketing 

Officer

Jana Nelson

Chief Marketing 

Officer

Ciarra JeanMardy

Executive Assistant

Ciarra JeanMardy

Executive Assistant

Jennifer Mueller

SVP, HI Career 

Advancement

Jennifer Mueller

SVP, HI Career 

Advancement

Daniela Amendola

Executive Assistant

Daniela Amendola

Executive Assistant

Lauren Riplinger

Chief, Public 

Policy and Impact 

Officer

Lauren Riplinger

Chief, Public 

Policy and Impact 

Officer

Leslie Moore

General 

Counsel

Leslie Moore

General 

Counsel

Mindy Murphy-Watson

Sr. Legal Executive 

Assistant

Mindy Murphy-Watson

Sr. Legal Executive 

Assistant

Melissa Schmidt

VP. Strategic 

Research 

Initiatives

Melissa Schmidt

VP. Strategic 

Research 

Initiatives

Michael Derbort

SVP, IT

Michael Derbort

SVP, IT

Sam Roper

Executive Office 

Manager

Sam Roper

Executive Office 

Manager

Shannon Storella

VP, Operations

Shannon Storella

VP, Operations

Tom Mehs

Chief Financial 

Officer

Tom Mehs

Chief Financial 

Officer

SVP, Academic 

Affairs & 

Professional 

Credentials

SVP, Academic 

Affairs & 

Professional 

Credentials

AHIMA Enterprise Executive Team & Support 

AHIMA HCPro Enterprise Vacant



Dave Cella
President, HCPro

Dave Cella
President, HCPro

Carl Aiello
VP, Global Sales

Carl Aiello
VP, Global Sales

Chelsea Brookes
Sr. Director 

eLearning

Chelsea Brookes
Sr. Director 

eLearning

Maria Tsigas
VP. Product, HCPro

Maria Tsigas
VP. Product, HCPro

Missy Dowling
VP, Marketing

Missy Dowling
VP, Marketing

Shannon Storella
VP, Operations

Shannon Storella
VP, Operations

Cris Iaboni
Interim CEO

Cris Iaboni
Interim CEO

Sam Roper
Executive Office Manager

Sam Roper
Executive Office Manager

Tom Mehs
Chief Financial Officer

Tom Mehs
Chief Financial Officer

Michael Derbort
SVP, Information 

Technology

Michael Derbort
SVP, Information 

Technology

Jana Nelson
Chief Marketing 

Officer

Jana Nelson
Chief Marketing 

Officer

Melissa Ketelsen
Sr. Manager, 

Customer Care HCPro

Melissa Ketelsen
Sr. Manager, 

Customer Care HCPro

Matt Sharpe
Director, Production & 

Fulfillment 

Matt Sharpe
Director, Production & 

Fulfillment 

Jessica Carbone
Director, Events

Jessica Carbone
Director, Events

Jill Khokhar
Director, Customer 

Experience Center

Jill Khokhar
Director, Customer 

Experience Center
Adrienne Trivers
Sr. Director, Acute 

Care

Adrienne Trivers
Sr. Director, Acute 

Care

Julie McCoy
Director, Enterprise 

Solutions

Julie McCoy
Director, Enterprise 

Solutions

Rebecca Hendren
Director, CDI & 

Rev. Integrity

Rebecca Hendren
Director, CDI & 

Rev. Integrity

HCPro Leadership Team & Support 

AHIMA HCPro Enterprise Vacant

Desiree Dawson
Business Support 

Representative

Desiree Dawson
Business Support 

Representative

Dave Cella
President, HCPro

Dave Cella
President, HCPro

Carl Aiello
VP, Global Sales

Carl Aiello
VP, Global Sales

Chelsea Brookes
Sr. Director 

eLearning

Chelsea Brookes
Sr. Director 

eLearning

Maria Tsigas
VP. Product, HCPro

Maria Tsigas
VP. Product, HCPro

Missy Dowling
VP, Marketing

Missy Dowling
VP, Marketing

Shannon Storella
VP, Operations

Shannon Storella
VP, Operations

Cris Iaboni
Interim CEO

Cris Iaboni
Interim CEO

Sam Roper
Executive Office Manager

Sam Roper
Executive Office Manager

Tom Mehs
Chief Financial Officer

Tom Mehs
Chief Financial Officer

Michael Derbort
SVP, Information 

Technology

Michael Derbort
SVP, Information 

Technology

Jana Nelson
Chief Marketing 

Officer

Jana Nelson
Chief Marketing 

Officer

Melissa Ketelsen
Sr. Manager, 

Customer Care HCPro

Melissa Ketelsen
Sr. Manager, 

Customer Care HCPro

Matt Sharpe
Director, Production & 

Fulfillment 

Matt Sharpe
Director, Production & 

Fulfillment 

Jessica Carbone
Director, Events

Jessica Carbone
Director, Events

Jill Khokhar
Director, Customer 

Experience Center

Jill Khokhar
Director, Customer 

Experience Center
Adrienne Trivers
Sr. Director, Acute 

Care

Adrienne Trivers
Sr. Director, Acute 

Care

Julie McCoy
Director, Enterprise 

Solutions

Julie McCoy
Director, Enterprise 

Solutions

Rebecca Hendren
Director, CDI & 

Rev. Integrity

Rebecca Hendren
Director, CDI & 

Rev. Integrity

HCPro Leadership Team & Support 

AHIMA HCPro Enterprise Vacant

Desiree Dawson
Business Support 

Representative

Desiree Dawson
Business Support 

Representative



Copyright © 2025 AHIMA. All rights reserved. 0Copyright © 2025 AHIMA. All rights reserved.

Shared Services

Copyright © 2025 AHIMA. All rights reserved. 0Copyright © 2025 AHIMA. All rights reserved.

Shared Services



Leslie Moore

General Counsel
Leslie Moore

General Counsel

Cecily Pew
Director, Governance & Board 

Operations

Cecily Pew
Director, Governance & Board 

Operations

Kimberly Cannon
Director, HR & Volunteer Services

Kimberly Cannon
Director, HR & Volunteer Services

Arafa Shareef
Human Resources Intern

Arafa Shareef
Human Resources Intern

Miranda Gilmer
People Operations Manager

Miranda Gilmer
People Operations Manager

Mindy Murphy-Watson
Sr. Legal Executive Assistant

Mindy Murphy-Watson
Sr. Legal Executive Assistant

AHIMA Enterprise (c6, c3, LLC) Legal, Board & 

Committee Operations and Governance & Human 

Resources

AHIMA HCPro Enterprise Vacant

Leslie Moore

General Counsel
Leslie Moore

General Counsel

Cecily Pew
Director, Governance & Board 

Operations

Cecily Pew
Director, Governance & Board 

Operations

Kimberly Cannon
Director, HR & Volunteer Services

Kimberly Cannon
Director, HR & Volunteer Services

Arafa Shareef
Human Resources Intern

Arafa Shareef
Human Resources Intern

Miranda Gilmer
People Operations Manager

Miranda Gilmer
People Operations Manager

Mindy Murphy-Watson
Sr. Legal Executive Assistant

Mindy Murphy-Watson
Sr. Legal Executive Assistant

AHIMA Enterprise (c6, c3, LLC) Legal, Board & 

Committee Operations and Governance & Human 

Resources

AHIMA HCPro Enterprise Vacant



Tom Mehs

Chief Financial Officer

Tom Mehs

Chief Financial Officer

Adrienne Lloren

Accounting Manager

Adrienne Lloren

Accounting Manager

Danielle Faschan

Staff Accountant

Danielle Faschan

Staff Accountant

Destiny Antoine

Staff Accountant II

Destiny Antoine

Staff Accountant II

Chanda Farmer

Accounts Receivable 

Manager

Chanda Farmer

Accounts Receivable 

Manager

Andrew Szczurek

Accounts Rec. 

Coordinator

Andrew Szczurek

Accounts Rec. 

Coordinator

Debbie Daniels

Accounts Rec. 

Coordinator

Debbie Daniels

Accounts Rec. 

Coordinator

Matthew Quigley

Accounts Rec. Assistant

Matthew Quigley

Accounts Rec. Assistant

Jeff DeGuilio

Sr. Director, FP&A

Jeff DeGuilio

Sr. Director, FP&A

Colin Knight

Sr. Business Operations 

Analyst

Colin Knight

Sr. Business Operations 

Analyst

AHIMA Enterprise Financial Services 

AHIMA HCPro Enterprise Vacant

Tom Mehs

Chief Financial Officer

Tom Mehs

Chief Financial Officer

Adrienne Lloren

Accounting Manager

Adrienne Lloren

Accounting Manager

Danielle Faschan

Staff Accountant

Danielle Faschan

Staff Accountant

Destiny Antoine

Staff Accountant II

Destiny Antoine

Staff Accountant II

Chanda Farmer

Accounts Receivable 

Manager

Chanda Farmer

Accounts Receivable 

Manager

Andrew Szczurek

Accounts Rec. 

Coordinator

Andrew Szczurek

Accounts Rec. 

Coordinator

Debbie Daniels

Accounts Rec. 

Coordinator

Debbie Daniels

Accounts Rec. 

Coordinator

Matthew Quigley

Accounts Rec. Assistant

Matthew Quigley

Accounts Rec. Assistant

Jeff DeGuilio

Sr. Director, FP&A

Jeff DeGuilio

Sr. Director, FP&A

Colin Knight

Sr. Business Operations 

Analyst

Colin Knight

Sr. Business Operations 

Analyst

AHIMA Enterprise Financial Services 

AHIMA HCPro Enterprise Vacant



Michael Derbort
SVP, Information Technology

Michael Derbort
SVP, Information Technology

Devin Whetsel

Project Manager

Devin Whetsel

Project Manager

Fancisco Malafaia

Director, Technology 

Development

Fancisco Malafaia

Director, Technology 

Development

Angus Atkins-Trimmell

Application Developer

Angus Atkins-Trimmell

Application Developer

Christina Godzevska

Altexsoft

Christina Godzevska

Altexsoft

Daniel Brown

Shri Shyam Services

Daniel Brown

Shri Shyam Services

Graham Beckett

Independence 

Contractor

Graham Beckett

Independence 

Contractor

Min Zhao

Application Developer

Min Zhao

Application Developer

Julie Pink

Project Manager, 

Contractor

Julie Pink

Project Manager, 

Contractor

Kevin Schmidt

Technical Solutions 

Manager

Kevin Schmidt

Technical Solutions 

Manager

Catelynn Whitworth

Technical Solutions 

Advisor

Catelynn Whitworth

Technical Solutions 

Advisor

Jude Amoah

Technical Solutions 

Advisor

Jude Amoah

Technical Solutions 

Advisor

Zach Johnson

Technical Solutions 

Advisor

Zach Johnson

Technical Solutions 

Advisor

Rose Mary Carlson

Director, Infrastructure & 

Support Services

Rose Mary Carlson

Director, Infrastructure & 

Support Services

Adam Johnson

IT Business Analyst

Adam Johnson

IT Business Analyst

Carmel Creevy

IT Support Coordinator

Carmel Creevy

IT Support Coordinator

Judith De La Vega

IT Business Analyst

Judith De La Vega

IT Business Analyst

Marc Estrada

IT Infrastructure 

Administrator

Marc Estrada

IT Infrastructure 

Administrator

Musa Coutain

Business Intelligence 

Engineer

Musa Coutain

Business Intelligence 

Engineer

AHIMA Enterprise  Information Technology

AHIMA HCPro Enterprise Vacant

Thomas Connell

IT Intern

Thomas Connell

IT Intern

Michael Derbort
SVP, Information Technology

Michael Derbort
SVP, Information Technology

Devin Whetsel

Project Manager

Devin Whetsel

Project Manager

Fancisco Malafaia

Director, Technology 

Development

Fancisco Malafaia

Director, Technology 

Development

Angus Atkins-Trimmell

Application Developer

Angus Atkins-Trimmell

Application Developer

Christina Godzevska

Altexsoft

Christina Godzevska

Altexsoft

Daniel Brown

Shri Shyam Services

Daniel Brown

Shri Shyam Services

Graham Beckett

Independence 

Contractor

Graham Beckett

Independence 

Contractor

Min Zhao

Application Developer

Min Zhao

Application Developer

Julie Pink

Project Manager, 

Contractor

Julie Pink

Project Manager, 

Contractor

Kevin Schmidt

Technical Solutions 

Manager

Kevin Schmidt

Technical Solutions 

Manager

Catelynn Whitworth

Technical Solutions 

Advisor

Catelynn Whitworth

Technical Solutions 

Advisor

Jude Amoah

Technical Solutions 

Advisor

Jude Amoah

Technical Solutions 

Advisor

Zach Johnson

Technical Solutions 

Advisor

Zach Johnson

Technical Solutions 

Advisor

Rose Mary Carlson

Director, Infrastructure & 

Support Services

Rose Mary Carlson

Director, Infrastructure & 

Support Services

Adam Johnson

IT Business Analyst

Adam Johnson

IT Business Analyst

Carmel Creevy

IT Support Coordinator

Carmel Creevy

IT Support Coordinator

Judith De La Vega

IT Business Analyst

Judith De La Vega

IT Business Analyst

Marc Estrada

IT Infrastructure 

Administrator

Marc Estrada

IT Infrastructure 

Administrator

Musa Coutain

Business Intelligence 

Engineer

Musa Coutain

Business Intelligence 

Engineer

AHIMA Enterprise  Information Technology

AHIMA HCPro Enterprise Vacant

Thomas Connell

IT Intern

Thomas Connell

IT Intern



Shannon Storella
VP, Operations

Shannon Storella
VP, Operations

Jessica Carbone

Director, Events

Jessica Carbone

Director, Events

Casey Thomas

Event Technology 

Specialist

Casey Thomas

Event Technology 

Specialist

Cayla Poborsky

Event Coordinator

Cayla Poborsky

Event Coordinator

Holly Gould

Continuing 

Education Manager

Holly Gould

Continuing 

Education Manager

Katherine Newman

Event & CE Logistics 

Specialist

Katherine Newman

Event & CE Logistics 

Specialist

Marcus Archibald

Event Planner

Marcus Archibald

Event Planner

Mary Ann Genovese

Event Planner

Mary Ann Genovese

Event Planner

Tonya Brown

Customer 

Experience Support 

Lead

Tonya Brown

Customer 

Experience Support 

Lead

Jill Khokhar

Director, Customer 

Experience Center

Jill Khokhar

Director, Customer 

Experience Center

Carlos Larralde

Customer Relations 

Manager

Carlos Larralde

Customer Relations 

Manager

Aisha Turner

Certification Ops & 

LMS Support 

Coordination

Aisha Turner

Certification Ops & 

LMS Support 

Coordination

Alana Soto

Customer Relations

Alana Soto

Customer Relations

Jamita Wince

Customer Relations

Jamita Wince

Customer Relations

Larissa McCary

Certification 

Operations & LMS 

Coordinator

Larissa McCary

Certification 

Operations & LMS 

Coordinator

Yolanda Washington

Customer Relations

Yolanda Washington

Customer Relations

Sonja Jordan

Customer Relations 

Team Lead

Sonja Jordan

Customer Relations 

Team Lead

Matt Sharpe

Director, Production & 

Fulfilment

Matt Sharpe

Director, Production & 

Fulfilment

AnnMarie Lemoine

Team Lead, Creative Layout

AnnMarie Lemoine

Team Lead, Creative Layout

Nicole Grande

Sr. Graphic Designer

Nicole Grande

Sr. Graphic Designer

Susan Kane

Sr. Graphic Designer

Susan Kane

Sr. Graphic Designer

Tim Connor

Sr. Graphic Designer

Tim Connor

Sr. Graphic Designer

Rene Dudash

Fulfillment Supervisor

Rene Dudash

Fulfillment Supervisor

Jacquetta Reagans

Sr. Fulfillment 

Specialist

Jacquetta Reagans

Sr. Fulfillment 

Specialist

Michael Mirabello

Sr. Fulfillment 

Specialist

Michael Mirabello

Sr. Fulfillment 

Specialist

Melissa Ketelsen

Sr. Manager, Customer Care, 

HCPro

Melissa Ketelsen

Sr. Manager, Customer Care, 

HCPro

Aliah Robinson

Customer Care 

Specialist

Aliah Robinson

Customer Care 

Specialist

Amber Cooley

Customer Care 

Specialist

Amber Cooley

Customer Care 

Specialist

Jordan Read

Customer Care 

Specialist

Jordan Read

Customer Care 

Specialist

Megan Johnson

Customer Care 

Specialist

Megan Johnson

Customer Care 

Specialist

Starlite Prince

Customer Care 

Specialist

Starlite Prince

Customer Care 

Specialist

Tamia Phillips

Customer Relations

Tamia Phillips

Customer Relations

AHIMA Enterprise Operations:

Customer Experience, Production & 

Fulfilment and Events

AHIMA HCPro Enterprise Vacant

Desiree Dawson
Business Support 

Representative

Desiree Dawson
Business Support 

Representative

Shannon Storella
VP, Operations

Shannon Storella
VP, Operations

Jessica Carbone

Director, Events

Jessica Carbone

Director, Events

Casey Thomas

Event Technology 

Specialist

Casey Thomas

Event Technology 

Specialist

Cayla Poborsky

Event Coordinator

Cayla Poborsky

Event Coordinator

Holly Gould

Continuing 

Education Manager

Holly Gould

Continuing 

Education Manager

Katherine Newman

Event & CE Logistics 

Specialist

Katherine Newman

Event & CE Logistics 

Specialist

Marcus Archibald

Event Planner

Marcus Archibald

Event Planner

Mary Ann Genovese

Event Planner

Mary Ann Genovese

Event Planner

Tonya Brown

Customer 

Experience Support 

Lead

Tonya Brown

Customer 

Experience Support 

Lead

Jill Khokhar

Director, Customer 

Experience Center

Jill Khokhar

Director, Customer 

Experience Center

Carlos Larralde

Customer Relations 

Manager

Carlos Larralde

Customer Relations 

Manager

Aisha Turner

Certification Ops & 

LMS Support 

Coordination

Aisha Turner

Certification Ops & 

LMS Support 

Coordination

Alana Soto

Customer Relations

Alana Soto

Customer Relations

Jamita Wince

Customer Relations

Jamita Wince

Customer Relations

Larissa McCary

Certification 

Operations & LMS 

Coordinator

Larissa McCary

Certification 

Operations & LMS 

Coordinator

Yolanda Washington

Customer Relations

Yolanda Washington

Customer Relations

Sonja Jordan

Customer Relations 

Team Lead

Sonja Jordan

Customer Relations 

Team Lead

Matt Sharpe

Director, Production & 

Fulfilment

Matt Sharpe

Director, Production & 

Fulfilment

AnnMarie Lemoine

Team Lead, Creative Layout

AnnMarie Lemoine

Team Lead, Creative Layout

Nicole Grande

Sr. Graphic Designer

Nicole Grande

Sr. Graphic Designer

Susan Kane

Sr. Graphic Designer

Susan Kane

Sr. Graphic Designer

Tim Connor

Sr. Graphic Designer

Tim Connor

Sr. Graphic Designer

Rene Dudash

Fulfillment Supervisor

Rene Dudash

Fulfillment Supervisor

Jacquetta Reagans

Sr. Fulfillment 

Specialist

Jacquetta Reagans

Sr. Fulfillment 

Specialist

Michael Mirabello

Sr. Fulfillment 

Specialist

Michael Mirabello

Sr. Fulfillment 

Specialist

Melissa Ketelsen

Sr. Manager, Customer Care, 

HCPro

Melissa Ketelsen

Sr. Manager, Customer Care, 

HCPro

Aliah Robinson

Customer Care 

Specialist

Aliah Robinson

Customer Care 

Specialist

Amber Cooley

Customer Care 

Specialist

Amber Cooley

Customer Care 

Specialist

Jordan Read

Customer Care 

Specialist

Jordan Read

Customer Care 

Specialist

Megan Johnson

Customer Care 

Specialist

Megan Johnson

Customer Care 

Specialist

Starlite Prince

Customer Care 

Specialist

Starlite Prince

Customer Care 

Specialist

Tamia Phillips

Customer Relations

Tamia Phillips

Customer Relations

AHIMA Enterprise Operations:

Customer Experience, Production & 

Fulfilment and Events

AHIMA HCPro Enterprise Vacant

Desiree Dawson
Business Support 

Representative

Desiree Dawson
Business Support 

Representative



Jana Nelson

Chief Marketing Officer

Jana Nelson

Chief Marketing Officer

Ciarra JeanMardy

Executive Assistant

Ciarra JeanMardy

Executive Assistant

Missy Dowling

VP, Marketing

Missy Dowling

VP, Marketing

Carissa Biele

Sr. Marketing 

Coordinator

Carissa Biele

Sr. Marketing 

Coordinator

Jessie Surgent

Marketing Manager

Jessie Surgent

Marketing Manager

Katelyn Duggan

Director, Marketing

Katelyn Duggan

Director, Marketing

Matt Adamson

Marketing Manager

Matt Adamson

Marketing Manager

Rachel Bohbot

Sr. HubSpot 

Marketing Specialist

Rachel Bohbot

Sr. HubSpot 

Marketing Specialist

Rebecca Kelly

Marketing Manager

Rebecca Kelly

Marketing Manager

Shannon Kennedy

Marketing Manager

Shannon Kennedy

Marketing Manager

Bella Landress

Marketing 

Coordinator

Bella Landress

Marketing 

Coordinator

Katrina Zastrow

E-Commerce 

Specialist

Katrina Zastrow

E-Commerce 

Specialist

Susan Distasio

Marketing Manager

Susan Distasio

Marketing Manager

Andrea Summer

Marketing Manager

Andrea Summer

Marketing Manager

Robin Lawrence

Creative Director

Robin Lawrence

Creative Director

Courtney Melancon

Graphic Designer

Courtney Melancon

Graphic Designer

Jordan Stewart

Graphic Designer

Jordan Stewart

Graphic Designer

Michael McCalip

Sr. Graphic 

Designer

Michael McCalip

Sr. Graphic 

Designer

Damon Adams

Content Production 

Editor

Damon Adams

Content Production 

Editor

Darryl Robinson

Manager, Social Media

Darryl Robinson

Manager, Social Media

Greg Kumer

Copywriter

Greg Kumer

Copywriter

Lindsey Unsworth

Sr. Communications 

Manager

Lindsey Unsworth

Sr. Communications 

Manager

Mary LaRusso

Sr. Manager, Marketing 

Communications

Mary LaRusso

Sr. Manager, Marketing 

Communications

Sean Martin

Website Manager

Sean Martin

Website Manager

Nate Kacirek

Front End Web 

Developer

Nate Kacirek

Front End Web 

Developer

Marketing & Communications 

AHIMA HCPro Enterprise Vacant

Jana Nelson

Chief Marketing Officer

Jana Nelson

Chief Marketing Officer

Ciarra JeanMardy

Executive Assistant

Ciarra JeanMardy

Executive Assistant

Missy Dowling

VP, Marketing

Missy Dowling

VP, Marketing

Carissa Biele

Sr. Marketing 

Coordinator

Carissa Biele

Sr. Marketing 

Coordinator

Jessie Surgent

Marketing Manager

Jessie Surgent

Marketing Manager

Katelyn Duggan

Director, Marketing

Katelyn Duggan

Director, Marketing

Matt Adamson

Marketing Manager

Matt Adamson

Marketing Manager

Rachel Bohbot

Sr. HubSpot 

Marketing Specialist

Rachel Bohbot

Sr. HubSpot 

Marketing Specialist

Rebecca Kelly

Marketing Manager

Rebecca Kelly

Marketing Manager

Shannon Kennedy

Marketing Manager

Shannon Kennedy

Marketing Manager

Bella Landress

Marketing 

Coordinator

Bella Landress

Marketing 

Coordinator

Katrina Zastrow

E-Commerce 

Specialist

Katrina Zastrow

E-Commerce 

Specialist

Susan Distasio

Marketing Manager

Susan Distasio

Marketing Manager

Andrea Summer

Marketing Manager

Andrea Summer

Marketing Manager

Robin Lawrence

Creative Director

Robin Lawrence

Creative Director

Courtney Melancon

Graphic Designer

Courtney Melancon

Graphic Designer

Jordan Stewart

Graphic Designer

Jordan Stewart

Graphic Designer

Michael McCalip

Sr. Graphic 

Designer

Michael McCalip

Sr. Graphic 

Designer

Damon Adams

Content Production 

Editor

Damon Adams

Content Production 

Editor

Darryl Robinson

Manager, Social Media

Darryl Robinson

Manager, Social Media

Greg Kumer

Copywriter

Greg Kumer

Copywriter

Lindsey Unsworth

Sr. Communications 

Manager

Lindsey Unsworth

Sr. Communications 

Manager

Mary LaRusso

Sr. Manager, Marketing 

Communications

Mary LaRusso

Sr. Manager, Marketing 

Communications

Sean Martin

Website Manager

Sean Martin

Website Manager

Nate Kacirek

Front End Web 

Developer

Nate Kacirek

Front End Web 

Developer

Marketing & Communications 

AHIMA HCPro Enterprise Vacant



Copyright © 2025 AHIMA. All rights reserved. 0Copyright © 2025 AHIMA. All rights reserved.

AHIMA

Copyright © 2025 AHIMA. All rights reserved. 0Copyright © 2025 AHIMA. All rights reserved.

AHIMA



Lauren Riplinger

Chief, Public Policy and 

Impact Officer

Lauren Riplinger

Chief, Public Policy and 

Impact Officer

Andrew Tomlinson

Sr. Director, Regulatory 

Compliance

Andrew Tomlinson

Sr. Director, Regulatory 

Compliance

Tara O'Donnell

Manager, Regulatory Affairs

Tara O'Donnell

Manager, Regulatory Affairs

Kate McFadyen

Sr. Director, Government 

Affairs

Kate McFadyen

Sr. Director, Government 

Affairs

Caterina Debarros

Manager, Government 

Affairs

Caterina Debarros

Manager, Government 

Affairs

Sarah Gericke

Program Specialist

Sarah Gericke

Program Specialist

Sue Bowman

Sr. Director, Coding 

Policy & Compliance

Sue Bowman

Sr. Director, Coding 

Policy & Compliance

AHIMA Public Policy & Government Affairs

AHIMA HCPro Enterprise Vacant

Lauren Riplinger

Chief, Public Policy and 

Impact Officer

Lauren Riplinger

Chief, Public Policy and 

Impact Officer

Andrew Tomlinson

Sr. Director, Regulatory 

Compliance

Andrew Tomlinson

Sr. Director, Regulatory 

Compliance

Tara O'Donnell

Manager, Regulatory Affairs

Tara O'Donnell

Manager, Regulatory Affairs

Kate McFadyen

Sr. Director, Government 

Affairs

Kate McFadyen

Sr. Director, Government 

Affairs

Caterina Debarros

Manager, Government 

Affairs

Caterina Debarros

Manager, Government 

Affairs

Sarah Gericke

Program Specialist

Sarah Gericke

Program Specialist

Sue Bowman

Sr. Director, Coding 

Policy & Compliance

Sue Bowman

Sr. Director, Coding 

Policy & Compliance

AHIMA Public Policy & Government Affairs

AHIMA HCPro Enterprise Vacant



VACANT

SVP, Academic Affairs and 

Professional Credentials

VACANT

SVP, Academic Affairs and 

Professional Credentials
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Pathways
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Sr. Certification 
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Certification Ops. 

Specialist

Kearra McGowan

Certification Ops. 
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Karen Getman

Exam Program 

Manager
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Wesley Rich

Sr. Exam Program 

Manager

Wesley Rich

Sr. Exam Program 
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Linan Sun

Psychometrician

Linan Sun

Psychometrician
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Exam Program 

Manager - Specialty

Adrienne Avery

Exam Program 

Manager - Specialty

Melissa Schmidt
VP. Strategic Research Initiatives

Interim Leader, Certifications

Melissa Schmidt
VP. Strategic Research Initiatives

Interim Leader, Certifications

Emily Hermann
VP. Product, AHIMA

 Interim Leader, Publications

Emily Hermann
VP. Product, AHIMA

 Interim Leader, Publications
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Jennifer Mueller

SVP, Health Information 

Career Advancement
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Career Advancement

Daniela Amendola

Executive Assistant

Daniela Amendola
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Diane Major

Certification Program 

Manager

Diane Major

Certification Program 
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Lakeisha Tolbert

Director, Practice 

Advancement

Lakeisha Tolbert

Director, Practice 
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Rana Abuzir

Director, HI Practice 

Advancement

Rana Abuzir

Director, HI Practice 

Advancement

Robin Tripp

Education Program 

Director, Rev Cycle

Robin Tripp

Education Program 

Director, Rev Cycle

Ericka Coplin

Sr. Manager, Education, 

Coding and RCM

Ericka Coplin

Sr. Manager, Education, 

Coding and RCM

Robyn Stambaugh

Education Program 

Director, Security/Privacy

Robyn Stambaugh

Education Program 

Director, Security/Privacy
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Education Director, 

Applied AI
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Education Program 
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Chief, Member Services
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Chrys Bell
Director, Membership

Chrys Bell
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Ciarra JeanMardy
Executive Assistant

Ciarra JeanMardy
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Volunteer Services Manager
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Maria Tsigas

VP, Product, HCPro

Maria Tsigas
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Director, Enterprise Solutions
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Director, Enterprise Solutions

Arielle Aronson

Product Manager

Arielle Aronson

Product Manager
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Manager
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Manager
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Schweighoffer
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Manager
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Maria Tsigas
VP, Product, HCPro

Maria Tsigas
VP, Product, HCPro

Adrienne Trivers
Sr. Director, Acute Care & CE 

Accreditation

Adrienne Trivers
Sr. Director, Acute Care & CE 

Accreditation

Karen Kondilis
Sr. Manager, Content

Karen Kondilis
Sr. Manager, Content

Adam Carroll
Content QA

Adam Carroll
Content QA
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Content Specialist

Alex Mellott
Content Specialist

Harley Nokes
Associate Content 

Specialist
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Specialist

Savannah 

Kennedy
Associate Content 

Specialist

Savannah 

Kennedy
Associate Content 

Specialist

Son Hoang
Sr. Content 

Specialist

Son Hoang
Sr. Content 

Specialist

Kimberly Hoy
Sr. Manager, Regulatory 

Compliance*
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Amy Inch
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Maria Tsigas

VP, Product, HCPro

Maria Tsigas

VP, Product, HCPro

Jan Milliman

Sr. Product Manager (AHCC/

BMSC)

Jan Milliman

Sr. Product Manager (AHCC/

BMSC)

Jenn Park

Product & Operations 

Coordinator

Jenn Park

Product & Operations 

Coordinator

Marci Geipe

Sr. Manager, Product & 

Content

Marci Geipe

Sr. Manager, Product & 

Content

Greg Hambrick

Associate Manager, 

Content

Greg Hambrick

Associate Manager, 

Content

MaryKent Wolff

Content Specialist

MaryKent Wolff

Content Specialist

Morgan Herr

Sr. Content Specialist

Morgan Herr

Sr. Content Specialist

Rich Scott

Manager, Content

Rich Scott

Manager, Content

Julia Kyles

Content Specialist

Julia Kyles

Content Specialist

Laura Evans

Sr. Content Specialist

Laura Evans

Sr. Content Specialist

Lori Becks

Clinical Technical 

Editor

Lori Becks

Clinical Technical 

Editor

Roy Edroso

Content Specialist

Roy Edroso

Content Specialist

Susan Lambert

Production Coordinator

Susan Lambert

Production Coordinator

Steven Andrews

Product Manager 

(SelectCoder)

Steven Andrews

Product Manager 

(SelectCoder)

Steven Brust

Product Manager (HHCC)

Steven Brust

Product Manager (HHCC)
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Carl Aiello

VP. Global Sales

Carl Aiello

VP. Global Sales

Adriana Sabou

Sales Operation Manager

Adriana Sabou

Sales Operation Manager

Megan Ireland

Client Success 

Coordinator

Megan Ireland

Client Success 

Coordinator

Angie Herrin

Sales Manager

Angie Herrin

Sales Manager

Elizabeth Christian

Account Manager

Elizabeth Christian

Account Manager

John Prentice

Account Manager
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Account Manager

Morgan Heath

Account Manager
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Account Manager
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Executive

Maureen Croce
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Executive

Mike Bryant, Jr.

Enterprise Account 

Executive
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Enterprise Account 

Executive

Carrie Dry

Regional Media Sales 

Manager

Carrie Dry

Regional Media Sales 

Manager
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Chelsea Brookes
Sr. Director, eLearning

Chelsea Brookes
Sr. Director, eLearning

Craig Geromi
eLearning Production Manager

Craig Geromi
eLearning Production Manager

Thomas Wallace
eLearning Developer

Thomas Wallace
eLearning Developer

David Garvey
Sr. eLearning Specialist

David Garvey
Sr. eLearning Specialist

Janel Napier
Instructional Designer

Janel Napier
Instructional Designer

Megan Smith
Associate eLearning Developer

Megan Smith
Associate eLearning Developer

Mitch Dorr
LMS Administrator

Mitch Dorr
LMS Administrator

Tommy Mckoy
Sr. Manager, Instructional Design

Tommy Mckoy
Sr. Manager, Instructional Design

Jeffrey Ryan
Instructional Designer

Jeffrey Ryan
Instructional Designer

Enterprise eLearning
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